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ABSTRACT 

This publication provides the General Requirements and 
Minimum Standards developed by the National Court Reporters Association’s 
Council on Approved Student Education (CASE) . They are the same for all court 
reporter education programs, whether an institution is applying for approval 
for the first time or for a new grant of approval. The first section outlines 
requirements that an institution’s court reporter education program shall 
satisfy: eligibility; initial application procedures; reevaluation 
procedures; annual report procedures; major changes; fee schedule; CASE 
actions; appeals procedures; and complaint procedures. The second section 
contains minimum standards for these areas: educational program, with the 
institutional standards and outcomes outlined for these courses: machine 
shorthand, keyboarding, English, law and legal terminology, court reporting 
procedures, technology, current events, and internship; academic staff; 
library resource; business and professional standards; graduation and awards; 
and catalog requirements. Appendixes include a description of evening program 
and courses and their relationship to. the approval process; sample lesson 
plans; elements of a syllabus and a syllabus model; timetable for 
reevaluations; and fee schedule. (YLB) 
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available to the public, a list of institutions whose realtime reporter educa- 
tion programs have met the General Requirements and Minimum Standards. 
case’s advice, services, and cooperation are available to all who offer such 
an education program. 

CASE does not guarantee that students will graduate within specific time 
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The enrollment in the realtime reporter education program shall be suf- (2) members must be Certified Reporting Instructors from NCRA- 

ficient to support regularly scheduled and conducted coursework and to approved programs. The third member shall be a Registered Professional 

ensure reasonable standards of instruction. (See Minimum Standard I.) Reporter. The members shall be appointed by the Chairperson of CASE. 

An up-to-date catalog or program information meeting CASE Standards Determination of the composition of the Advisory Committee members 

shall be in use. (See Minimum Standard VI.) shall be consistent with the NCRA conflict of interest policy. 
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reevaluated. The institution must complete and return the self-study dar days prior to the scheduled visit. 

documents and materials, in typewritten form, together with the nonre- I. The purposes of the visitation are to verify the institution s self-study, 

fundable self-study fee (See General Requirements VII.) to NCRA head- and to examine any additional data. Additionally, the team will examine 

quarters according to the time schedule outlined in Appendix 4. files and interview staff, students, and recent graduates. 

1. With submission of the self-study and any subsequent materials, the J. The Evaluation Team will submit its written report to NCRA headquar- 
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of approval. (See General Requirements VIII. C.) 
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IX.) identity of proposed team members. Within such time period as CASE 

I. Special Meetings shall specify, the fact-finding Evaluation Team shall prepare and sub- 

Under extraordinary circumstances or upon due cause involving the mit to CASE and to the institution a written report of its findings. The 

appearance of substantial violations of these General Requirements and institution may submit any comments or response to the Evaluation 

Minimum Standards and a compelling need for prompt action in order Team’s report within such time period as CASE shall specify 
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resolving/handling student complaints including provisions for a final writ- 
ten decision. 

A. Complaints must be handled in the following manner: 

1. The student must file the complaint in compliance with the institution’s 
published grievance procedure. 
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Institutional Standards: 13. Professional image and dress. 

Anatomy and/or Medical Terminology shall include instruction in: 14. Development of portfolios and/or resumes. 

1, The body systems and functions. 

2. Psychological and physical diseases and drugs. 
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An explanation of specific graduation requirements for captioning 
students shall include the following minimum standards: 

a. Write a five-minute, 180 wpm literary take with L4 syllabic densi- 
ty at 96 percent accuracy. 

b. Prepare a captioned translation of one hour of captioning services 
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Backward Slash (\), Outcomes: 

Hyphen (-), Students shall be able to: 

Percent (%). Write an NCRA Task Force-approved realtime theory. 

Ampersand (&). Develop speed and accuracy measured by random sampling of Total 

At sign (@). Error Rates (TERs). 
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BEST COPY AVAILABLE 



Opportunities to apply their reporting skills depend on being 
aware of the complexities of today s speech patterns. 
Psychological Principle: Students learn best when they see how 
their learning transfers to other situations. 
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• quizzes (what will they be like?) 

• homework assignments 

• attendance 

Include as much information as possible, such as how many 
exams, how much homework, etc. 
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The Annual Fee for approved programs is established by NCRA at $5 per 
student, with a minimum payment of $250 and a maximum payment of 
$1,250. This fee is based on the number of students enrolled in the institu- 
tion’s realtime education program as of November 1 of each year and 



becomes delinquent on March 15. The Annual Fee for newly approved pro- 
grams is computed on a pro-rata basis; programs approved in January pay for 
a full year; programs approved in June pay for a half-year. 
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